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PECULIARITIES OF DEVELOPING

PROFESSIONAL ENGLISH WRITING SKILLS

The article deals with developing professionally oriented English writing skills which play
an important role in our present-day world, helping [T-professionals to communicate the ideas
to the addressee in the way that is lexically, grammatically and stylistically correct. The written
form of business correspondence demands fluency from IT-students as well as mastering lexico-
grammatical competence in writing e-mails, messages, posts on electronic bulletin boards, memos,
business reports, letters, proposals, press releases, etc. In order to prepare competitive future
professionals, to develop relevant writing skills and abilities of further learning and applying
the acquired knowledge in professional activities for performing their duties, lexico-grammatical
competence should be mastered at a sufficiently high level while doing correspondence with external
suppliers, foreign companies and entrepreneurs. The purpose of the study is to help IT-students to
develop English lexico-grammatical competence in professionally oriented written communication
by means of writing exercises. As the process of the formation of English lexico-grammatical
competence in professionally-oriented writing of future IT-specialists is quite complex, it has been
proved that it should be organized in three stages: receptive, receptive-reproductive and productive.
At each stage certain writing skills should be developed which can further be applied in specific
situations of written communication. It has been emphasized that special attention should be paid to
modeling the process of writing by finding effective ways of expressing thoughts and ideas, choosing
the appropriate vocabulary and grammatical patterns. The specially designed exercises will help
teach IT-students the most up-to-date information technology-related words and expressions,

grammatical structures as well as create their own writing messages.
Key words: professionally oriented English, lexico-grammatical competence, writing skills,

IT-professional, official correspondence.

Introduction. The demand for programmers and
developers in the field of information technology in
our country is growing year by year and the require-
ments of the modern job market for IT professionals
necessitate their fluency in foreign languages, Eng-
lish in particular. It includes various forms of foreign
language professionally oriented communication,
among which, in addition to oral communication,
a significant place is occupied by the written one,
including official correspondence with customers,
suppliers, colleagues and management. The specific
character of the work of information technology spe-
cialists includes writing in English as the customers
of Ukrainian IT companies are mostly foreign clients,
so that a written message must be lexically, gram-
matically and stylistically correct. Due to this, the
requirements for foreign language training of future
IT-specialists in higher educational institutions are
significantly increasing nowadays and the training of

English lexico-grammatical competence in profes-
sionally oriented written communication is of vital
importance.

The analysis of recent research and publica-
tions has shown that such scientists as O. Bihych,
N. Borysko, S. Nikolaeva and others studied the prob-
lem of foreign language communicative competence.
Various aspects of the formation of foreign language
lexical and grammatical competence have become
the subject of scientific research of such scholars as
I.P. Zadorozhna (theoretical and methodological prin-
ciples of organizing independent work of future spe-
cialists in mastering English communicative compe-
tence), S.E. Zontova (cognitive approaches to learning
foreign language vocabulary), N.O. Mykytenko (the-
ory and technologies of forming professional foreign
language competence of prospective specialists of
sciences), 1.Z. Semeryak (the formation of strategies
for foreign language professionally oriented commu-
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nication of future programmers using the Internet),
N.A. Sura (teaching students professionally oriented
communication in a foreign language), V.G. Teresh-
chuk (the formation of English lexical competence of
students of non-linguistic specialties in virtual edu-
cational environment), N.A. Shandra (approaches to
formation of English lexical competence in profes-
sionally-oriented writing), N.I. Dychka (methods of
teaching English-speaking professionally oriented
writing to future IT-professionals), J. Harmer and
G. King who have made significant contributions to
its solution.

One of the tasks of innovative modern education
is to prepare competitive future professionals who
possess relevant skills and abilities of lifelong learn-
ing and the application of the acquired knowledge in
professional activities. At the current stage of higher
education development, the importance is given to
professional training, so that future IT-professionals
must be fluent speakers in performing their profes-
sional duties.

With the development of communication and
information technologies, there is an increase in
the written forms of communication which, in turn,
allows us to consider writing not only as a means of
improving language skills, but also as one of the most
relevant ways of exchanging thoughts and ideas.

Future IT-professionals must demonstrate a high
level of not only professional competence, but also
the ability to implement efficient written and oral
professional-oriented communication in English at a
sufficiently high level. This can be confirmed by the
fact that the specific work of an I'T-specialist involves
a significant amount of English correspondence with
external suppliers as well as foreign companies and
entrepreneurs.

The purpose of the study lies in the fact that
despite the significant interest of scientists in the the-
oretical and methodological foundations of teaching
foreign languages for specific purposes, there is no
comprehensive study of English lexico-grammati-
cal competence in professionally oriented writing of
future IT-specialists. The problem mentioned above
remains not fully investigated. These factors as well
as the social demand for well-trained I T-professionals
justified the choice of the research topic.

The object of the study is the process of mastering
of English lexico-grammatical competence in pro-
fessionally oriented written communication of future
IT-specialists in modern conditions.

The purpose of the study is to substantiate theoret-
ically and develop practically English lexico-gram-
matical competence in professionally oriented written
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communication of future IT-professionals by means
of writing exercises.

To achieve the purpose of the study, the following
tasks should be solved:

1) to determine the methodological foundation
of the study of the formation of lexico-grammatical
competence in professionally oriented written com-
munication of future IT-specialists;

3) to substantiate the content of lexico-grammati-
cal competence in developing writing skills;

4) to identify the stages of the formation of lexi-
co-grammatical competence in writing;

5) to develop a system of practical exercises for
improving writing skills.

Methods of scientific research. To achieve the
purpose and solve the tasks, the following methods of
scientific research have been used, in particular, the-
oretical: study and analysis of the available reference
literature on the problem under investigation in order
to determine the essence of key concepts of lexi-
co-grammatical competence; empirical: observations
at English lessons and in the process of independent
work as well as tests to determine the level of writing
skills of future IT-specialists.

The scientific novelty of the study lies in the fact
that the system of exercises for developing writing
skills aimed at the formation of lexico-grammatical
competence in professionally oriented written com-
munication will help future IT-specialists develop
their writing skills.

The practical significance of the study is that the
proposed system of exercises can be used for further
compiling of methodological recommendations on
the formation of lexico-grammatical competence in
professionally oriented written communication.

Results and discussion. English lexico-gram-
matical competence in professionally oriented
written communication of future IT-specialists is
understood by the majority of researchers as the
integrated unity which allows using the acquired
knowledge, skills and abilities related to the use of
English grammar and vocabulary in writing when
creating written messages in accordance with the
communicative task in real-life situations [2, p. 6].
The structure of lexico-grammatical competence
in professionally oriented written communication
of future IT-specialists consists of the following
components: knowledge of English vocabulary and
grammar, lexical and grammatical skills (receptive
and productive), knowledge of the style and struc-
ture of a written business message, writing skills,
abilities to express thoughts in a logical sequence in
a written form [3, p.9].



lFepmaHCbKi MOBHU

The English-language professionally oriented
written communication of IT-specialists include:
correspondence via e-mail, exchange of messages in
chats and forums, posts on electronic bulletin boards,
memos, business reports and letters, proposals, press
releases, etc. In the context of the main situations
of English-language communication in the IT-field,
written correspondence with customers, suppliers,
colleagues, managers is of great importance as it per-
forms various functions, namely: staying in contact,
exchanging information, motivational, coordina-
tional, cognitive, emotional, influential, the function
of establishing relationships, solving problems and
performing tasks [1, p. 6].

The process of the formation of English lex-
ico-grammatical competence in professional-
ly-oriented writing of future IT-specialists is quite
complex, as it is based on the synthesis of compe-
tency-based, communicative-cognitive, commu-
nicative-active, sociocognitive, personality-oriented
and integrated approaches.

The competency-based approach determines the
goals, content, organization and outcome of the pro-
cess of foreign language training of future IT-spe-
cialists in higher education institutions, in particular,
provides a comprehensive formation of targeted com-
petencies which consist of vocabulary and grammar
knowledge, skills and abilities acquired in the learn-
ing process and can further be used in professional
activities. Lexico-grammatical competence, being a
component of the communicative one, consists of a
set of skills and abilities in using English knowledge
in the process of professional writing [5, p.46].

Communicative-cognitive approach provides the
formation of the ability to choose and use of lexical
items in phrases and sentences according to the cor-
responding grammar rules during writing and edit-
ing, the ability to use the correct tense forms while
exchanging business correspondence in writing as
well as improving students' awareness of the effec-
tiveness of self-assessment which is considered to
be a key learning strategy for autonomous language
learning, enabling students to monitor their progress
and relate learning to individual needs [4, p.10].

The essence of any written form of communi-
cation is to create and exchange written messages
of English professionally-oriented content which
are characterized by appropriate grammatical struc-
tures, stylistic peculiarities and professionally-ori-
ented vocabulary. This written communication is
carried out in order to exchange information through
writing as business correspondence, being one of
the main written communications of IT-specialists,

should be succinct, to the point and correspond to
the communicative task [3, p.9].

The communicative-active approach is realized
through the process of involving students in active
English-language writing activities, mastering the
rules of usage of clichés and phrases in writing
together with the grammatical structural patterns,
peculiarities of their usage.

Sociocognitive approach helps to create learning
atmosphere conducive to learning, students’ learning
satisfaction, use of various educational technologies
and interactions with others in new innovative ways
which will influence individual cognition, perfor-
mance expectations and self-efficacy [2, p.120]. In
the context of a personality-oriented approach, the
English language acquisition and skills develop-
ment can provide active stimulation of a student to
self-assessment activity, possibility of self-education,
self-development, self-motivation [6, p.82].

In order to learn how to write effectively, it is
necessary to be actively involved in communicative
situations, taking into account personal goals and
intentions, knowledge of vocabulary and grammar,
semantical or grammatical meanings of words, abil-
ity to use antonyms, synonyms, homonyms, know
lexical and grammatical compatibility, have basic
knowledge of the rules of word formation, types of
word structure, knowledge of the rules of spelling
and syntax, grammatical structures, means of written
communication, stylistic features of texts of different
genres, knowledge of grammar rules, professional
vocabulary and grammar patterns to reveal a topic or
solve a problem.

For effective written communication it is neces-
sary to know the standards of writing business let-
ters, know how to plan, organize and write own text
messages, have graphic, spelling, grammar skills
necessary for different kinds of writing, according
to styles and genres, compositional correctness of
the structure of the written text, the ability to con-
vey information coherently at the level of a sentence
or text, to use paraphrasing techniques, formulate
complex statements by implementing a variety of
language tools.

The analysis of scientific research on the criteria
for selecting vocabulary and grammar structures for
writing purposes has shown that special attention
should be paid to modelling the process of writing by
finding effective ways of expressing ideas, choosing
the appropriate lexical units and grammatical patterns
that will unable English learners to express important
concepts in compliance with certain dominant style
of a written message.
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According to some researchers, the effective for-
mation of lexico-grammatical competence of future
IT-specialists should be organized in three stages
[1, p. 8]: 1) receptive, on which students are famil-
iarized with the semantics of words, their spelling,
lexical and grammatical valency, word and grammar
structures, types of written messages that will serve
as samples of writing; 2) receptive-reproductive, on
which receptive and productive lexical and gram-
matical skills are developed by means of using lex-
ical units and grammar structures, understanding the
peculiarities of their functioning, acquiring knowl-
edge of syntax rules, proper planning, organizating
and creating text messages.

3) productive which involves the formation and
development of writing skills in the process of writing
their own texts, ensuring their integrity, coherence,
completeness, addressability and relevance with the
style and genre typical of the IT-field, in compliance
with the compositional structure of a text.

The ability to convey meaningful information logi-
cally and present ideas in writing consistently, to design
structural and compositional texts testifies to the fact
that insufficient attention is paid to teaching written lit-
eracy which is considered to be an indicator that deter-
mines the conscious readiness of future professionals
to adapt quickly to the working environment, improve
their further personal development, be competent in
solving a range of professional tasks [3, p. 12].

Lexico-grammatical competence in writing
should be based on the ability to implement written
messages in different areas and situations of commu-
nication in accordance with the communicative task
based on acquired lexical and grammatical knowl-
edge and skills to recognize, perceive, identify the
contextual meaning of a word, use its grammatical
form correctly, combine it with other lexical units in a
specific communicative piece of writing.

The task of the first stage is the formation of lexi-
co-grammatical skills, so that the future IT specialist
must be able to:

— to correlate the graphic image of a word with its
meaning;

— to determine the semantic meaning of a lexical
unit taking into account its lexical and grammatical
compatibility;

— to understand how sentences are put together,
how to build grammatically correct sentences;

— to differentiate parts of speech a word belongs to;

— to use punctuation marks in writing;

On the second receptive-reproductive stage, the
main task of students is to master certain techniques
in order to be able to create a new text, namely:
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—the ability to understand the polysemantic words;

— to differentiate synonyms, antonyms, valency of
words;

— the ability to use lexical units for the realization
of communicative intentions at the level of phrases,
sentences, texts;

— the ability to master different types of sentences
typical of writing:

— to expand and rearrange lexical items in various
types of sentences;

—to know the word order in affirmative, interroga-
tive, imperative and exclamatory sentences.

At the productive stage the creation of own writ-
ten messages are taken place, which requires:

— lexical skills to combine lexical units with other
words to form phrases and sentences according to the
corresponding rules;

— grammatical skills to build own grammatically
correct sentences;

— the ability to recall the necessary lexical units
and grammatical structures to reveal the communica-
tive task;

— the ability to choose the appropriate style;

— the ability to use sentences at the textual level
in conditions close to the real situation of communi-
cation;

— the ability to self-assessment and self-correct-
ness, in other words, the ability to evaluate them-
selves critically, taking into account their own busi-
ness writing. At this stage, the correctness of the
choice of lexical units as well as appropriate struc-
tures of the sentence typical of the IT-field should be
paid much attention as written messages should be
concise, logical, clear, accessible and as meaningful
as possible.

In order to master English lexico-grammatical
competence, a special attention should be focused on
the relevant topics related to the professional environ-
ment of [T-specialists in order to choose the lexical
minimum necessary for the formation of the above
mentioned competence. The main list of topics should
include the following: -Data Projects; -Database
Administration; -Decision-making Techniques; —
DevOps Trends; -Digital Media; -IT Careers; -IT
optimal decisions; -Networking; -Outsourcing;
-Programming languages; -Sales Figures; -Security;
-Software Engineering; -Technical Support, etc.

The proposed topics should include important
business issues that are discussed and approved — for
example, terms of application, tasks for the devel-
opers of a particular project, ways to solve various
problems related to the field of professional commu-
nication of IT-specialists.
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Therefore, a necessary component of the educa-
tional process should be aimed at applying acquired
lexical and grammatical skills in specific situations of
communication that may arise in the working envi-
ronment, namely: «Providing customer support to a
client», «Discussing a project with a client», «Clar-
ification of details», «Discussing website designsy,
«Describing the specification of a new producty,
«Selling or troubleshooting computer applicationsy,
«Understanding basic computer vocabulary», «Dis-
cussing a software development framework», «Man-
aging project development», etc.

Communication with foreign customers requires
not only knowledge of vocabulary and grammar but
also certain stylistic skills in order to implement a
written message in the form of official letters and
other business documents. Thus, in the formation of
lexico-grammatical competence, the future IT-pro-
fessionals need to to do as many exercises close to
the conditions of real communication as possible. A
specially designed set of exercises will be aimed at
creating written messages that successfully convey
the intention of a writer to his/her intended audience.

Having analyzed the relationship between the
stages of the vocabulary and grammar acquisition,
stages of work on the formation of writing skills,
stages of creating a written message, real situations of
the professional environment of IT-professionals, we
have developed a set of exercises which will be able
to help develop writing skills and be good at express-
ing thoughts effectively in writing. Step-by-step for-
mation of skills and abilities of future IT-specialists
while doing these exercises will help get acquainted
with lexical and grammatical material much easier
and create their own written messages faster:

a) exercises to get acquainted with the professional
vocabulary and grammatical patterns, the structure of
different sentence types, stylistic features of written
texts for IT-specialists. They are specially designed
to teach them the most up-to-date information tech-
nology-related words and expressions, grammatical
structures used in IT:

I believe we

should take a different

. (I think we should

do something different).

i action item

i course of action

™ action plan

b) exercises to master skills of writing profession-
ally-oriented texts in the field of IT, to create writing
messages which differ in their formality, intended
audience and desired outcomes with the aim of
accomplishing communication goals. These exercises

will help students to practise professional vocabulary,
special terminology, typical grammer constructions
relating to IT project management:

1. We need to ensure that the correct version of
a document at any
given time.

" is accessed

™ is being assisted

™ will be accented

c¢) exercises to develop students' ability to create
their own professionally oriented texts.

Write a letter to your business partners about your
proposals referring the latest IT specifications. Pro-
vide the following details:

" the purpose for writing

" give some frame of reference for the discussed
issue

(™ state the desired outcome

The introductory part of any written message
should be specially designed to specify the essence of
the question that served as an occasion for writing. The
motivational part serves to describe various aspects of
the issue under discussion consistently and in details.
Depending on its complexity and novelty, the motiva-
tional part may include from one to three or more par-
agraphs. The final part of the written communication
usually consists of one paragraph, which contains the
conclusions as well as the request (suggestion, instruc-
tion) to the addressee and the nature of the expectations
of the author of the letter in which thoughts should be
organized in a logical sequence. For this purpose it
is recommended to try brainstorming techniques like
mapping, listing or outlining which help organize
thoughts in the way to be clearly understood [1, p. 5].
In order to get the intended result, the following order
should be observed: 1) state the purpose for writing at
the very beginning; 2) provide the addressee with some
context in order to have some frame of reference for
the discussed issue. When replying to someone else’s
letter, it is adisable either include or restate the sender’s
message; 3) use paragraphs to separate thoughts (each
thought per paragraph); 4) state the desired outcome or
response that is required; 5) check grammar, spelling,
capitalization and punctuation.

The skills gained in the process of doing these
exercises will allow the future IT-specialists to work
professionally, competently and quickly with foreign
clients, contractors and business partners.

Conclusions. Thus, having analyzed the problem
of the formation of lexico-grammatical competence,
it is important to understand that conveying a written
message to the recipient in the clear way by choosing
a simple communication strategy makes the process

85



Bueni 3anucku THY imeni B. 1. Bepnancbkoro. Cepis: ®@inonoris. Xypuanictuka

of writing more efficient. With the help of the pro- The experimental study of the formation of Eng-
posed system of exercises [T-specialists will be able  lish lexico-gramamtical competence in professional-
to recognize and perceive lexical units and grammati-  ly-oriented written business communication of future
cal structures easier and on the basis of acquired writ-  IT specialists, the effectiveness of the proposed sys-
ing skills will write texts and messages appropriate  tem of exercises will be the subject of our further
for specific communication situations. research.
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Biauk O. O., Bimoc H. M. OCOBJIUBOCTI ®OPMYBAHHSI
MMPOP®ECIMHUX HABUYOK IMMUCbMA

Y ecmammi ioemvca npo gpopmysanun npoghecitino-opieHMoBAHUX HABUUOK NUCOMA AH2TILCLKOIO MOBOIO,
AKI 8i0iepaiomuv 8adNCaU8y poib Y cyuacromy ceimi, donomazarouu IT-ghaxisysam donocumu ioei 0o adpecama
Y JeKCUYHO, 2PAMAMUYHO Ma CHMUTICMUYHO Kopekmuuti cnocib. Ilucemosa opma dinosozo aucmysanus
sumazae 6i0 IT-cmyodenmie 6i1bHO20 B60M00IHHA AHIMIUCLKOIO MOB0I0, A MAKONC ONAHYBAHHS JEeKCUKO-
2PAMAMUYHOIO KOMHEMEeHYIEID 8 HANUCAHHI eleKMPOHHUX UCMI8, NO8IOOMIEHb, OONUCIE HA eleKMPOHHUX
O00WKAX 02010UWeEHb, OLI0BUX 36IMI6, JUCIE, NPONO3UYIL, Npec-penisis, mowo. /s mozo, wobd nidecomysamu
KOHKYPEHMOCHPOMOICHUX MAUOYMHIX (haxieyis, hopmysamu 610n06iOHI HABUYKU A PO3BUBAMU BMIHH NUCOMA
0151 IX No0aAnbUL020 800CKOHANEHHS [ 3ACMOCY8AHHA Y NPOPeCilinitl OiAnbHOCMI 018 YCHIUHO20 BUKOHAHHS
C60IX 0008 ’513Ki8, IEKCUKO-CPAMAMUYHA KOMIEMeHYisl Mae Oymu onamosana Ha 00CMamub0 6UCOKOMY DI6HI
OISl TUCMYBAHHS 13 308HIUHIMU NOCMAYANLHUKAMY, [HO3EMHUMU KOMARAHIAMU ma nionpuemysimu. Mema
docniodcenns — donomoemu IT-cmyoenmam po3guHymu 1eKCUKO-epamamuiry KOMnemenyiro y npogeciito-
OPIEHMOBAHOMY NUCLMOBOMY CNIIKYBAHHI 3a 00NOMO2010 nucbmosux enpas. OcKinbKu npoyec ¢opmysaHus
JLEKCUKO-2PaAMAMUYHOI KOMARemeHYyii aH2niticbkoi Mo8u y npogheciino-opicHMOBAHOMY RUCLMI MAUOYMHIX
IT-¢haxisyis € 0ocumov cKIAOHUM, 008€0€HO, WO 8iH NOBUHEH OYMU OP2AHI308AHUL Y MPU emanu. peyenmuenull,
peyenmuero-penpoOyKmuerutl ma npooykmusHuil. Ha xoosicnomy emani HeobXiono po3eueamu neeHi HagUYKU
nUCbMda, AKI MOXCHA Oy0e 3acCmoco8y8amu 8 KOHKPEMHUX CUMYAYIAX NUCbM08020 CniikyeanHs. IliokpecieHo,
Wo ocoonusy yeazy ciio npudiisimu MoOeni08aHHIO NPoOYecy NUCbMA WIAXOM NOULYKY eqheKMUBHUX Cnoco0i8
sUpadicenHs OyMoOK ma ioeti, 0000py 8iON0GIOHOI ekcuKu ma spamamudnux 3paskie. CneyianbHo po3poobneni
enpasu 0onomodxcyms 3aceoimu IT-cmyoenmam crosa ma eupasu, wo nose’sasaui 3 iHpopmayitiHumu
MEeXHONO2IAMU, 2PAMAMUYHI CMPYKMYPU, d TAKONHC CMEOPIOBAMU 81ACHI NUCbMOBI NOBIOOMIEHH.

Knrouosi cnosa: npogheciiino-opicHmosana aHeniticbka mMo8d, i1eKCUKO-PAMAMUYHA KOMHEemeHmMHICMb,
Hasuuku nucvma, IT-ghaxiseys, dinose nucmyeanHs.
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